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Electronics & Information Technology Department - Support and AMC charges 
for Video Conference Infrastructure at State Level - Sanction Accorded - Orders 
issued. 


ELECTRONICS & INFORMATION TECHNOLOGY (IT-CELL) DEPARTMENT 
G.O.(Rt)No.181/2023/ITD Dated, Thiruvananthapuram, 03-08-2023 
Read 1 G.O(Rt)No.143/2023/ITD dated 26.06.2023. 
2 Letter No. Video Conf/12/2017-KSITM dated 11.07.2023. 


3 Minutes of the meeting of the Technical Advisory Committee held 
on 21.07.2023. 


ORDER 
The Kerala State IT Mission handles State Video Conferencing 


Infrastructure in various locations including Hon’ble CM Chamber, Cliff House, 
Office of Chief Secretary, Government Secretariat, Niyamasabha, District 
Collectorates and moderating / supporting various VC sessions like Online 
Cabinet sessions, Video Conference meetings by Hon’ble Chief Minister and 
Ministers, Chief Secretary, Other Secretaries, Collectors, HoDs and upto Village 
/panchayath level. As per Government Order read above, Administrative 
Sanction has been accorded foran amount of Rs 60 Lakhs for Operational 
Support for Video Conferencing System under the Head of Account - 4859-02- 
004-90 for current financial year. 

2. As per letter read above, The Director Kerala State IT Mission has informed 
that KSITM floated tender from TSPs for 3-year Operation, management and 
manpower support and Maintenance of Kerala State Video Conferencing System 
and AMC of UPS, AC and TV at VC Rooms in locations across the State on 
10.04.2023, but due to the unavailability of minimum number of bids, re-tender 
was floated on 19.05.2023. At this time two bids were received from M/s Keltron 
and M/s SIDCO and the rates are as follows: 


three years year 


1 [M/s SIDCO Rs.1,19,08,080/- Rs.39,69,360/- 
2 [M/s KELTRON Rs.1,39,99,572/-  Rs.46,66,524/- 


3. M/s SIDCO was chosen as L1 bidder after completing the tender 
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procedures. The amount quoted by M/s SIDCO includes 3-year AMC charges for 
16 numbers of 42 inch display, 1 number of 60 inch display, 22 numbers of ACs, 
14 numbers of UPS and VC supporting and managing facility with 10 manpower 
support on 24 X7 basis. The rate for additional Man power support has been fixed 
at Rs.2950/-+GST per day after negotiation with M/s SIDCO. 


4. Government have examined the matter in detail and are pleased to 


accord sanction to award work to M/s SIDCO for 3-year Operation, management 
and man power support and Maintenance of Kerala State Video Conferencing 
System and AMC of UPS, AC and TV at VC Rooms in locations across the State 
for an amount of Rs 1,19,08,080/- + GST (Rs.39,69,360/- + GST per year) along 
with an additional manpower support cost of Rs 2,950/- + GST per day based on 
the requirement. The expenditure in this regard shall be met from Video 
Conferencing (VC)-Head of Account- 4859-02-004-90. 


(By order of the Governor) 
DR RATHAN U KELKARTAS 
SECRETARY 


To: 
The Director, Kerala State IT Mission, Thiruvananthapuram. 


The Principal Accountant General(Audit), Kerala, 
Thiruvananthapuram. 

The Principal Accountant General(A&E),Kerala, Thiruvananthapuram. 
The Sub Treasury Officer,Sub Treasury Office, Vellayambalam. 
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